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HUMAN RESOURCE DEVELOPMENT

Time : 3 Hours] [Max. Marks : 90

Instructions to Candidates : Answer should be written either in English or in Kannada.

SECTION - A /2zeri - &

Answer any TEN sub-questions. Each sub-question carries 2 marks :

(10 x 2 = 20)

ARHTTO BB GLI-BBNON eu30k I3 eus-BA 2 Bosrivy:

1. (a)

(b)

c)

(d)

(e)

(f)

(el

(h)

Define O izati Syee Sirdananga Cellnge of Arls
ine Organization. :
- & Gz Science & Cammerce 1er wemen

RogPEadoddE), 9,579, A% LIESAarY, TUMKUR.

Give the meaning of Human Resource Development.
SRES soduge edaghab eagle 390,

What is Career Planning?
38 oleewd aowdeda?

What do you mean by potential appraisal?
Rogns, IPY DRI aoridema?

What is performance appraisal?
sobrgRod SPeTRET Hoidedh?

Expand :
2505 :

{iy JIT
(iij SWOT

What is emotional quotient?
aSTedE o3 aoused)]

List out the objectives of HRD.
SRu3 RoaRee eDERob sudesnE), 3 SR8,
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(i) Mention any four effects of counselling.
adndacidod alnmerde Ty, dbmaonival) 393,

(i) Define self directed teams.
ﬁﬁui:-u Ader8Rd 30BTR), T3, 253

(k) Mention the concepts of transactional analysis.
Skoativ Jgarob Sovonda) ud e

{l What are the four qualities of manager?
;Sézﬂ;'sa@ﬂﬁﬂ ciRg)enoe el rmns adngish?

SECTION - B/ 2o - ©

Answer any FIVE of the following questions. Each question carries 5 marks :

i (5 = 5 = 25)
CIRTTRER.HEO BINUR, ou30L F3 I/ 5 eodried:
2.  Briefly explain the importance of HRD,
SnEs Jodnae edZBob m:{gﬁiﬁoﬁgmﬁ Fen skl
3. “Organisation Development is one of the function of Human Resource

Development” - Elucidate.
“mogriisod udS B SeuS soaEae DI Bob FaodFred Lomand” - SEFRA

4. Explain the factors influencing on working environment.
gonn meadns Soed Sea Dedyd vosnds) HT0A.

5. What are the major six key concepts of transactional analysis? Explain it.
Shoetis dedrod v B TOTORNL cIRT? dFead.

6. Explain the advantages of total quality management.
i), RRREE ASFBHoD Iolecninva) IS0

7.  Explain the process of counselling conditions for effective counselling.
ZormaLEed s3ndeasdned &8 dort 3ol @8 oabndh adnaa)? HS0A

8. List out the needs for career planning.
33 cdpemdady Hﬁ%ﬁﬁ*ﬁ% at.;j:ma

(5]



10.

El.

12.

13.
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SECTION - C/o%en - &

Answer any THREE of the following questions. Each question carries 15 marks :
(3 x 15 = 45)

odnEte Sueds ZBRer evdte. 33aleomh ZE1 15 @08y

Briefly explain the role and functions of HRD.
SRES SoStAe eNIBo mE Fod Ba0dbF I, D30

Explain the steps involved in career planning.
53 cleeniohd 1dfpoBoLS BoBrivaE), DTV

Define counselling. What kind of process as to follow for effective counselling?
ASRdacsdol), w900k, TOmaized ddndecdmi adnd I8 ababay (TS rte b balol]

Briefly explain recent trends in HRD.
SRS oISAL LPZBod Ry WYIlinda) sofFgmen I3

Write a short note on the following : Bies S
(a) On the job training Selences o e g Gtiding
(b) Business process re-engineering LiGRAR er .’ Jf? WL HIRD

(c) Participative decision making

B SYNE) e 3z es woosD

(a) evdaen Iduedod Hoedd/ gong eed Zdeies
(b) 3,Bmac @dak Sodo-ooEdddnt

(c) DPFd 3MBEHYDEADE wPSERIBE




